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1. Multiple Upstream redundancy

Quality of Service (QoS) . PoP with Multiple NTTN (underground) path redundancy

2
3. 24/7/365 NOC and Care Service

1. Up Time : 99.00%

2. Down Time : (Cumulative)

A Down Time : Maximum per Month
Upazila ISP District ISP Division ISP Nationwide ISP
Quality of Experience 01 Day/m 12 Hours/m 06 Hours/m 03 Hours/m
(QoE)

1. MTTR (Minimum Time To Restore):

MTTR : Maximum (from logical detection, subject to not having dependency with IIG or
NTTN):
Upazila ISP District ISP Division ISP Nationwide ISP
4 Hours 3 Hours 2 Hours 1 Hours

1. Upstream redundancy

Quality of Service (QoS) . PoP with NTTN (underground) path redundancy

2
3. 24/7/365 NOC and Care Service

1. Up Time : 98.00%

2. Down Time : (Cumulative)

B Down Time : Maximum per Month
Upazila ISP District ISP Division ISP Nationwide ISP
Quality of Experience 03 Day/m 02 Day/m 01 Day/m 12 Hours/m
(QoE)

1. MTTR (Minimum Time To Restore):

MTTR : Maximum (from logical detection, subject to not having dependency with IIG or
NTTN):
Upazila ISP District ISP Division ISP Nationwide ISP
5 Hours 4 Hours 3 Hours 2 Hours
1. Upstream redundancy
Quality of Service (QoS) 2. PoP with NTTN(underground) path

3. 24/7/365 NOC and Care Service




1. Up Time : 97.00%

C 2. Down Time : (Cumulative)
Down Time : Maximum per Month
Upazila ISP District ISP Division ISP Nationwide ISP
Quality of Experience 04 Day/m 03 Day/m 02 Day/m 01 Day/m

(QoE)
1. MTTR (Minimum Time To Restore):

MTTR : Maximum (from logical detection, subject to not having dependency with IIG or
NTTN):
Upazila ISP District ISP Division ISP Nationwide ISP
6 Hours 5 Hours 4 Hours 3 Hours

Penalty: will be applicable for all type of ISPs and for the Monthly bill 500/- tk and above packages:
if the service is continuously Down:
e 5 Days: users will pay = 50%, of monthly bill for that month

Al B!
C e 10 Days: users will pay = 25%, of monthly bill for that month

e 15 Days: users will NOT Pay, the monthly bill for that month

8| OOTR! MFF - 38.9%.0000.400.¢¢.000.33.951 SIfFYZ dY (W, WY &3 VL ‘Pipex Network® 93
P AP GHifs SN Aat q1fe w1 e

38-09-203¢
(13 AR T
T 2IfreTs

Proprietor
Pipex Network, House-19, Road-19, Nikunja-2, Khilkhet, Dhaka-1229 |

_ 50 (5@ 389 IAH

FF 979: 58.9.0000.000.Y00.¢€.0009.32.85¢/> (€) q: 18 6 03¢ RS
SReIfo/aReITS '@ ATGRIT JIFI AR T S G2 AT (AT (PO SHAPAICE 73):

S | G O3 OFI@ A3, G QT W&, JIETC GRrciaicae fFmge Fhem|

| AR AARBES (TAREEF Q9T @7 T FFF), et @ et oty et

GfeTcatsiierst fozge S |

o | fere FwS!, e e e o, Ao G fFage SR

8 | YfETe Fwe!, W, N7 ¢ ey [or, et Gt fFage S|

¢ | FiETe FAFS!, HTEBTT @8 AfSET o, e G fige i)

QQ-OL')—QOQQ
(e NMHT T




